August 18, 2004 CSACE CORPURATION
EFECT SERVICE B1
Recall Campaign No. 02V278600
Monaco Flile # RO2175
Re:  Safety Recgll ~ Bosch Brakes

Dear Orvmer:

This notice is sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Menaco Coach Corporation (“Monaco™) has decided that a defect which reiates to motor vehicle safety
exists in certain Clasz A motorhomes manufactured from Apxil 10, 1998 through September 3, 2002,
The affected motorhomes are equipped with the Bosch Zero Offset Pin Slide (“ZOPS™) caliper
manufactured by Robert Bosch Corporation. The affected Class A motorhomes are:

1998 - 2002 Beaver Contessa

1008 — 2002 Beaver Monterey

1998 — 2002 Beaver Patriot

1998 — 2000 Beavar Patriot Thundsr
1998 - 2001 Hamey Renegade

2000 - 2003 Holiday Rembler Ambassador
2002 — 2003 Holiday Rambler Neptune
2000 — 2003 Monaco Knight

2002 — 2003 Monaco Caymen

2000 — 2002 Safari Cheetah

1908 — 2000 Safari Continanta]

1998 — 2002 Safari Sahara

1998 — 2001 Safari Serenpeti

1999 — 2002 Safari Zanzibar

Acconding to our information, your motorhome identified on the enclosed form is affected. Faderal
lew requires that any vehicle lessor receiving this recall notice must forward a copy of this notice to the
lessce within ten days.

The Bosch 66 and 73 millimeter ZOPS brake assemblics may exhibit elavated temperatures that can
lead 1o catastrophic deterioration of the wheel end components such as bearings, races, spindles,
krmckles, seala, hubs, rotors, paich bolts, calipers, breke pads, and ABS sensors, which could result in
loss of proper braking or fire in-a wheel area



The symptoms of a thermal event can include a tripped ABS indicator light, pulling of the vehicle 1o
one side or the other, deceleration, a high drag- a condition similar to that of a vehicle struggling to
make a grade or to acceleraté, or the smell of hot trakes while cperating the vehicle. In addition,
obvious symptoms would include smoke or fire in a wheel area.

The remedy consists of an inspection and repair/replacement protocol developed by Robert Beach |
Corpaoration. Bosch is supplying Monaco with the part kits to be used in this recall campeaign.

The remexy will involve an inspection of the front and reat brake calipers for corresion and the
replacement or rebuilding of the calipers as necessary. The recall repair will be performed at no cost to
you. If you paid to have this repair completed priet to receiving this letier, you may be eligible for a
reimbursement of a portion or all of your remedy costs.

You may contact your Monaco Coach Corporation dealer to arrange for 8 service appointment. If yos
need assistance in locatlng @ service center to perform this recall, please contact ovr Customer
Service Number 877-466-6220 or the Recall Hotiine 800-685-6543. The instructions for making this
correction have been sent to your dealer. At the preseat time, we anticipate that Bogch will make the
parts available to Monaco by mid-Augnst 2004,

Thelaborﬁmenemurytupmfmmtlﬁarecaﬂmmpuipisaﬁpmximamlyl to 5 houra, depending on
the exact repair requireqd after inspection of the calipers. Please ask your dealer if you wish to know
how much additional time may be needed to scheduls and process your motorhome,

The enclosed Recall Notification Form identifies your motorhome and will serve B8 an authorization
. and claim form to have the correction made., Presentation of this form to your dealer will assist in
making the necessery correction in the shortest poasible time. If you have sold or traded your
motorhome, or for any reason carmot have this recall service performed, please let ug know by
cotapleting the postage paid reply card and rehuming it to ua prompily.

Your Monaco Coach Corporation desler is best equipped to provide sarvice to ensure your motorhome
is comected as promptly as poasible. If, howevet, you take your motorhome to your dealer on the
agreed service date and the dealer does not remedy this condition on that date or within three (3) days,
please call oor Recall Hotline number (800) 685-6545.

If, after contacting your dealer, and the recall assistance service line, you believe Monaco Coach
Corporation has failed or hpa been unable to remedy the noncompliance without charge or there hag
been: an unreasonable delay in securing the remedy, you may mubmit 3 complaint to the Admiristrador,
National Highway Traflic Safety Administration, 400 Seventh Strect, SW, Waalnngtm, DC 20590 or
call the toll free Auto Safety Hotline at (888) 327-4236.

We apologize for this inconvenience. Howeves; we have takea this action in the Interest of your safety
and contimied satisfaction with your motothome,

Sincerely,

AR

Michael R. Becker
Custorner Service Manager
Monaco Coach Corporation
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